
Agilent’s 
One Stop Shop
In-Circuit Test Support Services

Why Agilent for 
your In-Circuit Test 
Systems Support?

Agilent believes in 

providing seamless support 

to help keep your in-circuit 

testers running smoothly, 

so you can focus on 

delivering quality to your 

customers, quickly.

Our One Stop Shop 

for support services is 

designed to help you 

achieve better in-circuit 

test, so you can ship better 

quality to customers, faster.

ONE
STOP
SHOP

ONE supplier

NEW hardware upgrades

EXPERT help

SOFTWARE upgrades

TRACEABLE and trusted calibration

ORIGINAL and qualified parts

PARTS availability worldwide
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2. NEW Hardware Upgrades To 
  Boost Coverage and Throughput
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3070
Series 2

3070
Series 3

i3070
Series 5

Control 
XTP card

         ASRU N card

         Utility card   

   Cover-Extend 
Technology 2.0
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3. EXPERT help to resolve your challenging issues
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R & D

Factory
technical expert

Regional
technical expert

Local 
service and

application engineers

ONE
STOP
SHOP

?
Need help 

with your Agilent system?



4. Software updates to enhance 
  features and capabilities
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     60 V Zener 
high-powered 
power supply

        Cover-Extend Technology on ICs

    DC test for big capacitors

Scanworks 3.11

• Regular software updates provide continuous 

improvement and enhancement on the i3070

• Provision for hardware upgrades as well as new 
powerful features

• More information: 
www.agilent.com/find/i3070patches

Windows® 7



5. Traceable and Trusted System Calibration Service
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ONE
STOP
SHOP

• Only Agilent can provide 3070/i3070 System 
Calibration license

• Agilent provides system calibration through support  
agreement or per-incident trade service

• Agilent’s equipment used for calibration are traceable 
to the country’s national  standard or NIST

• Agilent i3070/3070 System calibration service is 
ISO 9000 compliant and we provide you with pre- 
and post-ASRU adjustment measurement reports 
and calibration certificate 

• More information: www.agilent.com/find/3070cal



6. Original and Qualifi ed Parts for 
  Reliability and Assurance
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ONE
STOP
SHOP

• Four ISO certifi ed repair centers 

• Qualifi ed and trained repair technicians

• Quality assurance process ensures refurbished parts 

 are as good as new

• Refurbished parts are validated on our production 

 testers using manufacturing test fi xtures 

• We scrap parts that are beyond repair to ensure parts 

 reliability, and do not recycle components from scrap

• Proof of ISO accredited quality processes:

 http://agilent.com/quality/EMG_ISO9001.pdf

Regional Repair Centers



7. Parts availability world wide
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ONE
STOP
SHOP

• 20 logistic and distribution centers world wide located 

 close to you

• Multi-million dollar spare parts inventory

• Next business day delivery for critical parts

• Same day parts delivery can be arranged*

• Spare parts can be consigned to you if you have high 

 uptime requirement

Bangkok
Naples

Waghausel

Mississauga

Roseville

Monterrey

Guadalajara

Sao Paolo

San Jaun,
Puerto Rico

Glasgow

Penang

Chungli

Tokyo
Suwon

ShanghaiSuzhou

Bangalore

Singapore

Shenzhen

Service Parts 
Distribution Center (DC)

Field Stocking 
Locationion (FSL)

Repair Center (RC)

*  Subject to location and parts availability



www.agilent.com/find/emailupdates

Get the latest information on the 

products and applications you select.  

www.agilent.com

www.agilent.com/find/systemsupport

For more information on Agilent 
Technologies’ products, applications or 
services, please contact your local Agilent 

office. The complete list is available at:

www.agilent.com/find/contactus

Americas
Canada (877) 894 4414 
Brazil  (11) 4197 3600
Mexico                  01800 5064 800 
United States (800) 829 4444

Asia Pacific
Australia  1 800 629 485
China 800 810 0189
Hong Kong  800 938 693
India  1 800 112 929
Japan 0120 (421) 345
Korea 080 769 0800
Malaysia  1 800 888 848
Singapore  1 800 375 8100
Taiwan 0800 047 866
Other AP Countries (65) 375 8100  

Europe & Middle East
Belgium  32 (0) 2 404 93 40 
Denmark 45 45 80 12 15
Finland 358 (0) 10 855 2100
France 0825 010 700*
 *0.125 €/minute

Germany 49 (0) 7031 464 6333 
Ireland 1890 924 204
Israel 972-3-9288-504/544
Italy 39 02 92 60 8484
Netherlands 31 (0) 20 547 2111
Spain 34 (91) 631 3300
Sweden 0200-88 22 55
United Kingdom 44 (0) 118 927 6201

For other unlisted countries: 
www.agilent.com/find/contactus
Revised: January 6, 2012

Product specifications and descriptions 
in this document subject to change 
without notice.

© Agilent Technologies, Inc. 2012
Published in USA, February 16, 2012
5990-7442EN

* Windows is a registered trademark 

of Microsoft Corporation in the United 

States and other countries.


